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PROFESSIONAL PROFILE 

Analytical and detail-oriented Data Analyst and IT Specialist with over seven years of experience supporting business operations 

through data analysis, reporting, dashboard development, and process improvement. Experienced in transforming operational 

data into actionable insights that improve productivity, monitor KPIs, and support strategic decision-making. 

Proficient in Microsoft Excel, SQL, Python, Tableau, and statistical analysis, with proven experience developing automated 

reporting systems, supporting operational teams, training end users, and collaborating with multiple stakeholders. Highly 

adaptable, customer-focused, and committed to delivering accurate and timely business intelligence solutions. 

Open to relocation and international opportunities. 

CORE COMPETENCIES 

• Advanced Microsoft Excel • Operational Reporting 

• Business Intelligence & Reporting • Process Improvement 

• KPI Monitoring & Performance Analysis • Data Quality Management 

• Data Analysis and Data Visualization • Statistical Analysis 

• SQL & Database Querying • Stakeholder Communication 

• Python for Data Analytics • Training & User Support 

• Tableau Dashboards • Microsoft Office 365 

• Workflow Automation • MySQL, PostgreSQL, MongoDB 

PROFESSIONAL EXPERIENCE 

Data Analyst & IT Specialist, Impact Axis Consultancy, January 2025 – Present 

• Develop automated operational reports and dashboards to support business performance monitoring. 

• Design and implement data collection systems that improve data accuracy and reporting efficiency. 

• Analyze operational trends, risks, and opportunities to support management decision-making. 

• Produce KPI reports and performance summaries for internal stakeholders and clients. 

• Support business process improvements through data-driven recommendations. 

• Train staff on data systems, reporting tools, and best practices. 

• Collaborate with project teams to ensure timely and accurate reporting. 

Data Analyst, Epistat, Research Company, February 2023 – December 2024 

• Managed large operational datasets and produced regular analytical reports for project stakeholders. 

• Developed interactive Tableau dashboards for monitoring key performance indicators. 

• Automated reporting workflows using SQL and Python, significantly reducing manual reporting time. 

• Coordinated with cross-functional teams to ensure consistent and accurate operational reporting. 

• Identified trends, anomalies, and opportunities through data analysis to improve operational efficiency. 

• Presented analytical findings to internal management teams and external clients. 

https://amollo1.github.io/
http://www.linkedin.com/in/benard-omoga-870b77145
https://github.com/Amollo1


• Maintained high standards of data quality and reporting accuracy. 

Data Analyst, CPHRM Group, June 2022 – December 2022 

• Supported business operations through data analysis and performance reporting. 

• Prepared statistical reports and dashboards for organizational decision-making. 

• Conducted data validation and quality assurance activities. 

• Collaborated with multiple stakeholders to capture operational requirements. 

• Assisted in improving reporting processes through automation and standardization. 

TECHNICAL SKILLS 

Data Analytics Business Intelligence Databases Business Systems 

Microsoft Excel (Advanced) Tableau MySQL Microsoft Office 365 
SQL  Dashboard Development PostgreSQL Google Workspace 

Python KPI Reporting MongoDB Data Collection Platforms 
SPSS    

 

PROJECT HIGHLIGHTS 

FNP Sales Trends Analysis Dashboard | 

Excel BI Project 

Retail Sales & Profit Management 

System | Python, Streamlit & SQLite 

Professional Data & IT Portfolio 

Website | HTML, CSS, JavaScript & 

Form Submit 

Built an interactive Excel dashboard 

using Power Query, Power Pivot, and 

Pivot Tables to analyze revenue, 

customer behavior, product 

performance, delivery efficiency, and 

sales trends.  

Project link: View Project 

Developed a real-time retail sales and 
inventory management system using 
Python, Streamlit, and SQLite for sales 
tracking, profit analysis, inventory 
control, and business reporting via an 
interactive dashboard. 

Project link: View System 

Designed and developed a responsive 
portfolio website showcasing projects, 
skills, and experience in data analysis, 
IT, software engineering, and web 
development, with integrated links and 
a functional contact form. 

Project link: View Portfolio 

 

EDUCATION 

Bachelor of Science in Information Technology 

KCA University, Second Class Honors (Upper Division), Graduated November 2021 

CERTIFICATIONS 

• Google Data Analytics Professional Certificate 

• Microsoft Certified Data Analyst Associate 

• Tableau Desktop Specialist 

• Diploma in Data Analysis Using SPSS 

• Certificate in Monitoring & Evaluation Systems Design 

LANGUAGES 

English Swahili German 
Fluent Fluent Beginner (A1) 

 

https://github.com/Amollo1/fnp-sales-trends-analysis-excel-dashboard/blob/master/Excel%20Dashboard.xlsx
https://omoga-digi-retail-system.streamlit.app/
https://amollo1.github.io/

